Jlorosop-oepra Ha OKA3aAHKHE YCJIYT H OCTABKY TOBAPOB
Poccuiickas ®enepauus, ropoa Mocksa

B nacrosiueii opepre (nanee «/lorosopy) nox «Opranusanmeity nonumaercs brarorsopurensHprii
GoHx momMoOmM  COMMANBLHO-HE3AMIIEHHBIM rpaxaanam  «Hyxna rnomowby (BD «Hyxna
nomomw»), OI'PH 1157700014053, UHH 9710001171, agpec mecra waxosmuenus: 119270, r.
Mocksa, Jlyxneuxas naGepexuas, . 2/4, crp. 16, nomemenue 405, a mox «[lonp3osarenemy -
moboe  dusHuecKkoe WM OpUAHYECcKOe nuuo, npuobperatowiee npeiaraembie Oprauusanmeit
YCIYTH H TOBAPbI, MYTEM COBEPIUEHMS OTLIAThI 32 TAKHE YCITyTH U TOBAPHI.

[TomuabM  u 0Ee30roBOPOYHBIM  aKIIENTOM HacTosdwed odeprsl SABISETCS OCYIIECTBIEHHE
[Tonb30BareneM onnarel npepioxenuplx Opranusanueit

- HHQOPMaLHOHHO-KOHCYIbTAllHOHHBIX yeryr (nanee «Yeuyruy),
- CYBCHHPHOM, KHHKHOH M HHOM NpoAyKImMu (nanee «ToBaps1»).

B orrOuIenun Yenyr u ToBapoB, mpemnaraemeix Opranu3anueil 1mo akuusaM (crenraibHbIM
[PCVIOKCHIAM NPH UX HAJIWYMH) C YCIOBHAMM OIUIATHl YAacTAMM MOJHBIM M 6GE30TOBOPOYHBIM
AKICNTOM HACTOSIIECH OQEPTHI ABNAETCA OCyIeCTBIcHHEe 110Ip30BaTeIeM OMIATHI TOTHOM CYMMBI
CTOMMOCTH TOBapa/yCIIyTH, T.€. OCyHIECTBIEHUE MOTHOI IIPEOILIATEI.

OBUIUE ITOJIOXEHUS

1.1. TIlpenmeTom Hactosiiero Jlorosopa sBIseTCS:

- npenocrasieHue OpraHusanuel MHPOPMALMOHHO-KOHCYIBTAMOHHBIX YCIyr B BUAE on-line u
off-line  meponpusATHii (BeOMHApPOB, TPEHMHIOB, HHTEHCHBOB, KOH(epeHIMH (mamee —
«MeponpusTie») U UX 3amucedl (mamee «3amucu») NPU HAIWYMKH CBOOONHBIX MECT;, YCTHBIX U
NMCbMEHHBIX KOHCYNbTAlMH B (hOpMaTe «BOMPOC - OTBET» IO BONPOCAM, [0 KOTOpsIM OpraHuszanus
obnamaer HeoOXoaMMOW KoMmmeTeHuen (manee «KoHCynbTanum») W/WIH, €CIM TPUMEHHUMO,
coorBeTcTBHE [Tonbp30oBarens HEOOXOQUMBIM KPUTEPHUSIM AT OTYYEHUS YCIyTH;

- npopaxa/mocraBka OpraHu3anyel CyBEHUPHOM NPOMYKLMH (MOCYIbI, OAEK/bI, aKCECCYyapoB) U
MHBIX [IPEIMETOB, COAEpPXKALIMX JIOTOTHIIBI, CIOTaHBl M MHBIE M300paKeHHMs M HAIIUCH),
SK3eMIUIAPOB TEYaTHBIX H3JaHMH, a TaKke MHBIX NPEIMETOB, Pa3sMEIacMbIX OpraHu3alueid B
COOTBETCTBYIOILEM KaTajiore ToBapos (aanee «ToBapbi»).

C noapoOHBIM ONMCcaHHeM KOHKpETHbIX Mepompusruid, 3amuceii 1 Tosapos Ilons3oBarens Moxer
03HAKOMUTbCS Ha caiTe OpraHu3alliM B KaTajlore Ha COOTBETCTBYIOIIEM pasjielle Ha caiTe

https://nuzhnapomosh.ru/

1.2. Tlo Hacrosimemy JloroBopy Opranusanuei

1.2.1. oxa3bIBaKOTCSA ClICAYIOIME YCIIYTH:

- IIOATOTOBKA MporpaMmsl (11 Meponpuatus);

- pa3paboTka IU1aHa npoBeneHus (111 MeponpuaTus);

- IpeaocTaBiIeHye A0cTyna K JInuHoMy kabuHeTy Ha caiite https://nuzhnapomosh.ru/;

- IpoBeIeHHe MeponpHATHs WIK [IPpeJoCcTaBIeHue 3anucen;

- KOHCY/IBTALIHOHHOE COMPOBOXIECHUE (IIPH HATTHYHH),

- [I0JIHOE€ OPraHU3aLMOHHOE CONPOBOXACHUE (111 MeponpusaTus),

- MHCHMEHHBIE U YCTHEIE KOHCYIBTAIUK B popMaTe «BOMPOC - OTBETY,

a TaKxKe

1.2.2. npeanararorcs K MpoAaxe CIEAyIONHe TOBAPhI: i

- CYBEHHpHas NpOAYKIHS: MOCY/a, OeXa, aKCECCyaphl M MHbIE MPEIMETHI C PasMCIICHHBIMU Ha
HUX (HOTOU300paXKEHUAMH, JIOTOTUIIAMH, CJIOTaHAMH U IpYTUMHU M300paXKEeHHAMH U Ha/ITHCAMH,



- CYBCHMpDHAA NPORYKUMS: MOCYAA, ONCHKAA, aKCECCyaphl U MHbIC NPEAMEThI C pa3sMELIEHHBIMU Ha
HHX (OTOH300PaKEHNUSIMH, TOTOTHIIAMH, CIIOTaHAMM 1 APYTUMH U306paXKeHUAMHI U HAATTUCAMM,
- CYBCHHpHas TedaTHas NpoAyKuus (MUIaKaThl, [OCTEpHI, Kanenuap, ¢maepsl M T.1.) ¢

HalCYaTaHHBIMK ~ HAa  Hell  oToM300paxkeHmsMH, JIOTOTHIAMH, ~ CIIOTAHAMM M JIPyTUMH
M300paXKEHHAMH M HalTHCAMH;

- [I€YATHBIC U3JaHUS . KHHUTU U NEPHOAUYCCKHUE NTeYaTHRIE H3aaHus,
’

1.2.3. nocraska ToBapoB, yka3aHHbIX B m. 1.2.2. Horosopa, no aapecy npoxusauus wim mecra
Haxoxaenus Ilonp3oBarens, ocyuecTpisemas yTéM npuBiedeHns Opranusammei TPETHUX JIUL[ —

KYPbCPCKHX ¥ TIOYTOBBIX CIYXO IO 1OCTaBKe, — mpu ycnosuu, ecnu Ilonb3osarens uzbssur
’KENaHKE COBEPUIMTE MPEABAPUTENBHYIO OIIATY JOCTABKH.

1.3. YenoBus, cpok (mara), IPOIOIDKUTENLHOCTD, (HOPMBI IIPOBENEHHS U CTOMMOCTS POBEEHUS
Meponpusitus u Koncynbranmii YKa3bIBalOTCA Ha caiite Opranusauuu
https://nuzhnapomosh.ru/education/ na crpanumne COOTBETCTBYIOIIET0 Kypca Wi KoHcymbTamu.
Mara u Bpemss mpoBeneHns Meponpustus MOIYT TaKKe COOOLIAThCSA —IIPeNCTaBUTEIAMM
Opranusaunu nmuso ITons3osatemo, mytem HAIPABICHUS COOTBETCTBYIOIIETO YBEIOMICHHS HA
KOHTaKkTHBIH e-mail Ilonk3osaremns, npu 3ToM [lomp3oBarens o00s3aH  CaMOCTOSATENBHO |

3a01ar0BPEMEHHO TIPOBEPATH TOTyYCHHUE yBemoMueHus, ucxonsuee or Opranuzamnu. Jlata, Bpems,
(hopmsl mpoBenenuss KoHCYIBTanmii COracoBEIBAIOTCS CropoHamu 110 2JIEKTPOHHOM TOYTE.

Ormicanne, CTONMOCTS, YCIIOBHS I0CTABKH, OTPEGUTENLCKHIE CBOMCTBA, JOCTYIIHOE KOJIMYECTBO U
MHBIC XapaKTepUCTHKH ToBapoB, mnpemmaraemsix K mnpomaxe OpraHusamueil, yKasblBAOTCS B

COOTBETCTBYIOMIMX pasaenax cakra https:/nuzhnapomosh.ru/, B 3aBHCHMOCTH OT Kareropuun
ToBapos, nepeuncnenHsix B 1. 1.2.2. JloroBopa.

1.4. 3awmouenue Ilomb3oBareneM HacTosmiero J[oroBopa OCYMIECTBISETCS MYTEM COBEpIICHHS
CIIeAyIOIIMX JEHCTBHH (aKUENT Iy OIMIHON 0depTh):

1.4.1. Odopmienne 3aka3a Ha MeponpusTure, 3aka3 3anucei, 3axa3 Koncynpranuii u 3axas ToBapos
Ha COOTBETCTBYIOIIEH CTpaHHIE caiTa https://nuzhnapomosh.ru/;

1.4.2. Omnara yyactus B Meponpustusax, 3armuceit, Koncynsrauuii unu Toapos, ocyniecTsisiemas
B COOTBETCTBYIOLIEM pa3zene caiTa https://nuzhnapomosh.ru/ moOsIMi JOCTYIHBIMH CIOCOOaMHU.

1.5. CroumocTs ydactusi B Meponpusatuu, 3anuceii, Koncynprammid 1 ToBapoB yka3plBaeTcs Ha
caiite OpranuMsalnuy Ha COOTBETCTBYIOIIEH cTpaHuIe. JlONONHUTENbHAs HHPOpMALKsA O CTOMMOCTH
MOXET ObITh monydeHa no tenedony +7 495 641 02 86, a Taxxke no agpecaM 31€KTPOHHOM MOYThI
education@nuzhnapomosh.ru (ans Meponpusarui, 3anmucei 7 Koncynpranmii),
books@nuzhnapomosh.ru (mns meyarHelx u3nauuil) U shop@takiedela.ru (s MHBIX KaTeropui
Tosapos).

1.6. Hactosiiumit JIoroBop cyuTaercs 3aKIrO4€HHBIM M BCTyNaeT B CHIy A1 CTOPOH C JaThl OIUIAThl
VYenyr n Tosapos IMons3osarenem. Omnara BHocutcs B pasmepe 100% npenoniarsl (AHOH NOPAAOK
OILIaTBHI BO3MOXEH B COOTBETCTBHHM C YCIIOBMSAMM MPOBEAEHHS aKIHiA (CIIELUAIBHOE MPEIOKEHHE),
a TaKxke B CIydYasX IIOC/Ie JONOJIHHTEIBHOTO cornacoBaHus ¢ Opranusaumued. JlaTo# ormmarsl
CYMTACTCS [aTa NOCTYIUICHUS IEHEXHBIX CPEACTB Ha pacueTHhIN cueT OpraHu3aluH.

2. VCJIOBHSI VYACTHSA B MEPOIIPUSITHH, 3AKA3A 3ATIMCEN U TOBAPOB



2.1. Ins yuactus B Meponpusitun, 3aka3a 3anuced n Kowcynsraumit Tloss3oBarens momke
clienath 3aKa3, 3anojaHuB GopMy, pasMEIEHHYI0 Ha CaiTe 110 afipecy cooTBETCTBYONIEH CTpaHHIIBI
Mepornpustis (nanee «3akas3»), 1 COBEPIIMTH OILIATY.

2.2. Ins opopmieHns yuactus B Meponpustum, 3akasza 3anuceit u Koucynwsrauuit ITons3osaresns
00s3aH NPEJOCTaBUTh CICAYIOLINE JAHHbIE:

- pamMuIIHs MMSL H OTUYECTBO;

- KOHTAKTHBIH e-mail;

- KOHTaKTHBIH HOMEp TenedoHa 1jIs CBIA3H;

- IPOMOKOJ (MTPH HAJTHYHH).

Ans 3akaza Topapa Ilonb3oBarens 3amoHAeT BhHINIEYKA3aHHbIE AAHHBIE, a TAKKE AAHHBIE O
HACEIICHHOM MyHKTE M crniocobe nocrasku Tosapa.

2.3. Opranuzauus MOATBEPKIAET MONyYeHHe 3aKasa, NPUCBAaUBAeT HOMEpP 3aKa3a U BBICTABIAET
CYCT Ha omiary (eciad oruiara He ObuIa npousseneHa Ilonb3oBarenem Ha caiite Opranuszauuu
CrocoboM, He TPEOYIOIHM BBICTABIICHHUS cuera).

2.4. Tlomp3oBarens OIUIA4MBAET YCIYTH X TOBapel 10 Hacrosmemy JloroBopy B pa3mepe,
ycTaHoBiIeHHOM OpraHu3anuen.

2.5. Omnara ycnyr u ToBapoB OpraHM3auuu OCYyIIECTBISETCS IYTEM OILIAThI GAHKOBCKOH KapTOid
WK TIYTEM OIUIAaThI Ha pacyeTHbIX cueT Opranusaunu. ITo npeaBapUTEILHOMY COIIACOBAHHUIO C
Opranusauuen onnara, IpH HAIAYAH TEXHMYECKOH ¥ IOPHIMYECKOH BO3MOKHOCTH, MOXKET OBITH
NPOM3BEICHA HHBIM HE IIPOTUBOPEYALIMM 3aKOHOAATEIBCTBY CIIOCOOOM.

B ciyuae ocymecTBieHus Bo3Bpara OILIAYEHHBIX NEHEXHBIX CPENCTB, BO3BPAT MPOM3BOAUTCS IO
TEM )K€ PEKBU3UTAM, [0 KOTOPhIM ObUI MOIYYEH ILUIAaTeXX, ¥ HA OCHOBAHUY JIMYHOTO 3asIBJICHH JIMIA,
coBepuMBIIero orviary. Omiara He PUHUMAETCs NpU OOHapy)XeHMH HapymeHus Ilomp3oBarenem
YCIIOBUH IUIaTeXa, YCTAHOBJIEHHBIX HACTOAIMM J[OrOoBOPOM M 3aKOHOAAaTeabCTBOM Poccuiickoin
®enepauum.

2.6. Ilo 3aBepmenuto Meponpusatus ¥ KoHcynsTanuy ¥ IpH Belgade 3amucel, akT 06 oKa3aHHBIX
ycnyrax He (OpMHpYETCsi M He IOANKMChIBAEeTCA, a npu nonyyeHuu Ilonb3osarenem Tosapa
ToBapHas HakiaJqHas He odopmisercs, eciu [Tonp30BaTeNnpb NpeaBapUTENBHO HE 3aPOCUT 00 ITOM

OpraHu3anuio 1o IEeKTPOHHOM MOYTE.

Velyru cYMTaroTCs OKa3aHHBIME HaluexaiuM obpasom Ilomp3oBarenio B onHoM obbeme, a Tosap
— TOJIyYEHHBIM B HaJIEXKAIEM KOJIMYECTBE U Ka4eCTBE, €CIIM B TEUCHHUE TPEX IHEH I10 HCTEYECHUU
cpoka okasaHus Yciayr wiaM monydenus Toapa Opranumsanus He nonyuuna ot Ilombs3oBarens
MOTHBHPOBAHHBIX ~ ITHCHMEHHBIX BO3pP@XEHHH II0  Ka4eCTBY OKa3aHHBIX YCIYT  HIH
KOJIMYeCTBY/KauecTBy ToBapa Ha ajipeca 3JEKTPOHHOHM IOYTHI, yKa3aHHBIE B I 1.5. HacTosLIero
JoroBopa. B mo6oM ciyyae OTCYTCTBHE JIOObIX NUCHMEHHBIX 3aMEYaHMA B TCYCHUE
YCTQHOBIIEHHOTO CpOKAa CYMTaeTCs MpU3HaHMEM ()akTa HAIeXKaIlero KadecTa YCIyr HWIH
HaJUIeXallero KolIuyecTBa/kayecTsa ToBapa

2.7. Tlopsiok pacCMOTpeHHs peKiiaMalii ¥ BO3BpaTa IorydeHHoro apaHca oT [lonb3oBarens:

2.7.1. Bee peknamanuu U nperensud no Meponpustuio, Korcynsrauuu ¥ ToBapy nprHMMAOTCA B
Te€YEHHE CPOKa, YKa3aHHOIo B IMyHKTe 2.6. Hacrosmero JloroBopa. IIpeTeH3uy, 3asBICHHbBIC NOCIE
YCTaHOBJIEHHOro cpoka OpraHu3auueid He npuHEMaroTcs. IIpH MOMyYeHHH B yKa3aHHBIA CPOK




peKnamaiMi WM npeteHsin co cropowbl [Tonbsosarens Opranusaius paccMaTpuBacT MX o
cymiecTBy M 060CHOBAHHOCTH H B Teduenne 14 (UeTbIpHAIUATH) KaJCHIAPHBIX JHEH MPUHUMAET
pEUICHHUE O

- YCTpaHEHHH HEIOCTATKOB, MPOBEACHUH JONOIHUTEIbHBIX Meponpustuit u Koucynsrauuii B cuer
yCTpaHeHHs HejocTaTkoB, 3ameHe Tosapa winm 3anucu uiaM Bosspary Ilosb3oBarenio JieHeKHbIX
CPEACTB YaCTHYHO MJIM IOJHOCTBIO NPH YCIOBUH, €CIIH MPUMEHUMO, BO3BpaTa HEUCIIPABHOIO MJIU
HE COOTBETCTBYIOLUCTO 3asBIE€HHbIM TpeOoBaHusM Toapa, ub0, M0 COMIACOBAHMIO C
[Tonb3oBareneM, 0 NPHMEHEHHH HMHBIX Pa3yMHBIX CNOCOOGOB YHOBIETBOPEHHMS TNPETCH3UH WIH
PeKIIaMarHH;

- 00 OTKase B YJIOBJNCTBOPCHWH MPETCH3MM WM PEKIAMALMH, B CIy4ae OTCYTCTBHS BHHbI
OpraHnsaunn wim Heo60CHOBAHHOCTH NPETEH3MH WM PEKIIAMALIHH.

2.7.2. BO3BpaT AEHEXHbIX CPEIACTB OCYLICCTBIISICTCS HA OCHOBAHMM INMCHMEHHOIO 3asBJICHUS C
YKa3aHHEM MAaCIIOPTHBIX TaHHBIX M PEKBH3HTOB BO3BpaTa JIeHEXKHBIX cpeacTs Ilomb3oBarens.

2.8. Axuentys ycnosus Odeprei, ITo/1b30BaTens JaeT COMIACHE B COOTBETCTBHH C JEHCTBYIOLIUM
3aKOHOZATENbCTBOM Ha 00paboTky Opranusauueii npesocTaBIeHHOM UM HHPOPMAIHHK U (MiTH) ero
TIEPCOHANBHBIX NaHHBIX (fanee O6pabotka I11]) ( cm. denepampbii 3akon PO Ne 152-03 «O
NCPCOHANBHBIX ~ NaHHBIX»). O6paGorka IIJ] coBepmiaeTCs ¢ HCIONB30BAHHEM CPEICTB
aBTOMaTH3alkK, M O€3 WCIONb30BaHUS CPENCTB AaBTOMATH3ALMM, BKIIOYas cOOp, 3aIliCh,
CUCTEMAaTHU3alMIO0, HAKOIICHHe, XpaHEHHe, YTOYHEeHHe (OOHOBIEHHE, W3MEHEHHE), HM3BIICUYCHUE,
MCIIONb30BaHUC, MEpenady, MNpeAoCTaBleHHe, o0e3nuuuBaHue, OJOKUMPOBAHUE, YNAJICHHUE,
YHUYTOXKEHHE JAHHBIX C LEJIbI0 BBINONHEHUA OpraHu3alueld CBOMX 00s3aTeNbCTB NPHHATHIX I10
YCIOBUSM HacTosLIero J[oroeopa, HHBIX 00S3aTeNbCTB, MPELYCMOTPEHHBIX JIOTOBOPOM, @ TAKXKE C
LCbIO BBINONHEHUS TpeboBanuii denepansHoro 3akoHa or 7 asrycta 2001 r. Ne 115-®3 «O
TIPOTHBOJACHCTBUM JIETAIM3aUH (OTMBIBAHHIO) JOXOIOB, MOJYYEHHBIX IPECTYyIIHBIM IIyTEM, H
¢unancupoBaHuIO Teppopu3May. CpOK HCIIOIB30BaHUs IIPENOCTaBIECHHBIX [10Ib30BaTeIeM JaHHBIX
— 5 (natb) u 6onee ner. ITonp3oBaTeNb TaKKE AACT CBOE COIIACHE HA 0OPaGOTKY M MCIOIB30BAHUE
Opranusanyed npeaocTaBIeHHOH UM MHGOpPMaUUK U (WIH) €0 MEePCOHANBHBIX JAHHBIX C IEIbI0
OCyLIECTBIEHUS 1O yka3aHHOMY [losnb3oBareneM KOHTakTHOMY TelnedOHY M (MIIM) KOHTAKTHOMY
3JIEKTPOHHOMY a/IpeCy HH(POPMAUMOHHON pacchulky (0 MeponpusTusx, Koncyneranusx u ToBapax
Opranuzanuu) OeccpoyHo [n0 momydeHus OpraHu3anued IHCBMEHHOTO YBEIOMIIEHHS 10
3JIEKTPOHHOM IoYTe 00 OTKa3e OT MOIy4eHHs pacchuloK. IToab3oBaTens Takke JaeT CBOE COIIacue
Ha nepejady, B LEIAX OCYIIECTBIECHUsS [EHCTBMH, MNPEAyCMOTPEHHBIX HACTOSIUMM IYHKTOM,
Opranuzanueil MpeaocTaBleHHOH HM HHOOpPMAalMH M (MIHM) €ro MEepPCOHANbHBIX JaHHBIX
CJIEAYIOILUM TPETHUM JIHLIAM:

- 000 «YuetHbiec Texnonoruu», OI'PH 5077746305654, anpec mMecta HaxoxaeHus: . Mocksa,
6ymbBap Llsetoit, a. 26 crp. 1 stax ILIOKOJIBHBIM xom. 29 (B memsx o6paGoTkd um
NEPCOHANBHBIX JAHHBIX, HEOOXOAMMOH JUIi TPOBENEHHS IUIATEXHBIX OIEpalui, a TaKxKe
UCIIONIHEHUS  BO3JIOKEHHBIX ~ Ha  OpraHu3zauuio 00S3aHHOCTEH,  MpPEeoyCMOTPEHHBIX
3aKOHOJATENbCTBOM O BaJIFOTHOM KOHTpOJIE, OyXTalTepckoM y4éTe, a TakxkKe O Hajlorax u coopax);

- ABTOHOMHAsl HEKOMMEpYECKas OpraHU3aLUA CONEHCTBHS 6aroTBOPUTENLHOM U 10OPOBOILIECKOH
AesrenbHoCTH «MHdopmauuonnsii nopran «Takue aena», O'PH 1157700018970, agpec mecra
HaxoxaeHus: 119270, r. Mocksa, Jlyxneukass HabGepexxHas, 1. 2/4, ctp. 16, momemenue 405 (B
uensx 06paboTku U opopMIIEHHs 3aKa30B).

2.9. Ilpu onnare yciyr TpeTbUM JHLOM, B YaCTHOCTH IOPUINYECKUM JIMIIOM, ClIeqyeT oOpalarscs
HEMOCPEACTBEHHO K OpraHu3auud A8 3aKI0YeHHS COOTBETCTBYIOLEN0 CYeTa-A0roBopa, B
OyMakHOM BHIE. CyeT-10roBOp CUMTaETCA 3aKITIOYEHHBIM npu orutate ero [Tonb3oBarenem.



2.10. B cimyyae ecin yclOBHEM JOMyCKAa K y4acTMi0 B MeponpusTHH WM K TPOBEACHHIO
Koncynpraimy ABISeTCs MPOXOXNKICHHE COOTBETCTBYIOLIETO cobeceioBaHus, TG0 aHKETHPOBAHMS,
u Ilonb3oBarens npenocrasiser OpraHU3alLMK HELOCTOBEPHYI0O MH(OPMALHIO O cebe M CBOEi
ACATCNBHOCTH, a TAKKC NPEAOCTABIACT JAPYTHE HEAOCTOBEPHBIC JIAHHBIE [0 BOMPOCAM
cobece10BaHMs W/HIH aHKeTHpoBaHus, OpraHusaius BrupaBe otkasarb [101630BaTEO B OKA3aHUH
YCIyT B J1i000€ Bpemst ¢ 1aThl 06HapyKEeHHs HEAOCTOBEPHOCTH NPELOCTABIEHHOM vH]popmaiyu.

3. IPABA U OBSI3AHHOCTH CTOPOH:

3.1. Opranu3zauus obs3yercs:

5
3.1.1. IlpenocraBute HeobXomumyro HHOpMAaLMIO A opopmienns 3asgBKM Ha ydYactHe B
Meponpusitin wnu npenocrasnenne Koucynsrauuu, a Takke s npuobperenus 3amucu Ui

Tosapa. Mnpopmauus pasmenraercs Ha caiite Opranusanuu nmo agpecy Crpanuisr MeponpusTus
unu Tosapa.

3.1.2. OcymiecTBIATS KOHCYIETAIMOHHYIO IOAZIEPXKKY OTHOCHUTENILHO MPENOCTABIAEMBIX YCIYT HITH
peamnsyemblx ToBapo, mopsiaka u mpasui opopmienus 3akasa mo TenedoHy +7 495 641 02 86
I a/IpecaM SNICKTPOHHOM IIOYTHI, YKa3aHHBIM B I1. 1.5. HacTosmero Jlorosopa.

3.1.3. B crnyyae wW3MeHeHHS YCIOBHil IpOBeEHHS Meponpusatus wim IlpegocraBneHus
Koucynbrauun (uesl, narsl, BpemeHu, GOpPMBI, MeCTa MPOBEAEHHS / IpPENOCTABACHUS U HHBIX
M3MEHEeHHUsIX) yBenoMuTh Ilonp30Barens He meHee ueM 3a | (0auH) KaJIEHJApHbIN I€Hb 10 Hadaja
JIEHCTBUS TAKUX U3MEHEHHH.

3.1.4. BepHyTh OIUIaYeHHBIE IEHEXHbIE CpeACTBAa Il0Mb30BAaTEMIO B CIydae IIOJHOH OTMEHbI
[Tons3oBarenem Meponpusatus wmu Koscynbrauwn wim Bosspara Tosapa. Ilpu 3ToM, JeHEXHBIE
CPCACTBA BBIIUIAYMBAKOTCA B TEYEHHE 5 (MATH) KaJCHJAPHBIX [OHEH C MOMEHTa MOJy4YEHHUS
Opranusanueit Bo3BpamnieHHoro Toapa.

3.1.5. Topap Bo3Bpamaercs He mno3gHee 14 (4eTbpHAANATH) JHEH C MOMEHTA HPHHATHSA
Opranusanueii pemieHus o Bo3spare Tosapa.

3.1.6. ToBap, HE COOTBETCTBYIOLUMH 3asBICHHBIM KOJMYECTBY, KOMIUIEKTHOCTH H KaueCTBY,
BO3BpAlAaeTCi B TeX KOJIUYECTBE, KOMIUIEKTHOCTH M KayeCTBE, B KakOM OH ObLI IONy4eH
[Tonb3oBareneM, a B BO3BpalleHHOM ToBape He MAOKHO OBITh MOBPEXACHHH H (WiaM)
HECOOTBETCTBMM, HE 3asBICHHBIX B MNpeTeH3uH WM peknamauuu Ilone3oBarens. B cayuae
HapyLIEeHHs BhIIIEYKa3aHHBIX YCJIOBHM, HOMyNIeHHbIX N0 BUHE [lonp30Bares, neHeXHBIE CPEACTBA
€My HE BO3BpAILAIOTCH.

3.2. OpraHu3zanus UMeeT IpaBo:

3.2.1. IlpoBomuts ()OTO- M BHUAEOCHEMKY BO BpeMs INPEAOCTABICHHMsA YCIYr M HCIOJb30BaTh
TMONyYeHHbIe NpH (OTO- M BHAEOCHEMKE MaTepHalsl [0 CBOeMy ycMOTpeHHio. OpraHu3auuy
NPUHANJIEXXUT HCKIIOYHTEIPHOE aBTOPCKOE IpaBO, a TaKkKe CMEXKHBIE C HCKIIOYHUTEIBHBIM
aBTOPCKMM INIPAaBOM MpaBa Ha yKa3aHHbIC MaTepuanbl. Cnosp30BaHUE MOMYy4EHHBIX NMpU $OTO- U
BH/IEOCHEMKE MAaTEPHAJIOB BOZMOXHO TOJIBKO C MUCHMEHHOTO pa3penieHus OpraHu3aiui.

3.2.2. CTOpOHBI COMIAmIAOTCS ¢ TeM, 4T0 OpraHu3alis UMeET IPaBo



- M3MEHATh CTOMMOCTb YCJYI, Jarbl, Bpems M (opMmy rmposeacHus Meponpustus uiu
npenoctabieHus KoHcynbTauMu, a TakkKe HWHBIC YCIOBUS T[poBelcHUs Meponpuartus wian
npenocrarieHus Koncynbrauun u yciioBms Hacrosuero Jorosopa;

- H3MCHSTh CTOUMOCTb HHBIC XapaKTepPUCTHKH U cBoicTBa ToBapos 10 MoMeHTa oriarsl ToBapa.
Opranusauns  yBenomnsier IlonbsoBarens 06 yka3aHHBIX HM3MEHEHHSX I1yTEM pa3MeElIeHHA
uHdopmai  Ha caiite OpraHu3alMM Ha CTpaHMUE COOTBETCTBYIOLIEr0 Meponpusrus,
Koncynbrawun unu Tosapa. ITpu atom Ilonb3oBarens 0653aH CAMOCTOATENLHO 3HAKOMUTHCA C
YKa3aHHBIMH M3MEHEHHSIMH. VYBeJOMIEHHE 00 W3MEHEHHH BPEMEHH M JaThl [POBEICHHA
MeponpusiTist MM npefocTanenus KoHCynbTaluu, TOMHMO pasMeILeHHs UHPOPMALMH 110
BBILICYKa3aHHOMY aapecy, MoXeT ObITh HanpasneHo ITonb3oBarento He no3aHee 23 4acoB 59 MUHYT
MO0 MOCKOBCKOMY BPEMEHH B J€Hb, NpPEMWECTBYIOUIMI [OHIO BCTYIUIEHHS B JeHCTBHE
COOTBETCTBYIOIIMX M3MEHCHMH IyTeM HANpaBIEHHsS COOTBETCTBYIOIIETO NHChMa HAa KOHTAKTHBIH
e-mail WIM TOCPEACTBOM Tene(hOHHOro 3BOHKA IO ykazanHomy Ilonb3oBareneM KOHTAKTHOMY
HOMepy TenedoHa. YBeloMmileHHe 06 M3MEHEHHH MHBIX YCIOBHI, KACAIONIMXCA MeponpusaTtvsa uin
KoHcynbTanmy, a Takke CTOMMOCTH M MHBIX XapaKTEepUCTUK U CBOMCTB ToBapoB pa3mMelnaeTcs Ha
CTPaHHLE COOTBETCTBYIOMIEro Meponpustus, Koncynsrauuu umu Tosapa.

3.2.3. PaspaGarbiBate mporpammy MeponpHATHS, TOPSIOK npenocraBieHus KoHcynbranuum H
OHPEACIATE KOMUYCCTBO M COCTAB JIMI BBICTYyNAIOMUX Ha MeponpusTui Wid 3aJeHCTBOBaHHBIX B
npenocrabieHuy Koncynsramuu co croporst OpraHu3amuy.

3.24. CamOCTOATENBHO  ONpPEAENATh  ACCOPTMMEHT,  CTOUMOCTB, yCIOBUS  AOCTaBKH,
NOTPEOHUTENBCKME CBOMCTBA, JOCTYIIHOE KOIMYECTBO M HHBIE XapaKTEPUCTHKH ToBapoB.

3.2.5. B cnyyae HeomIaThl (HEMOIHOM OIUIAThl) CTOMMOCTH YeIyr wik ToBapoB B yCTaHOBIEHHbIE
CPOKH, TPH HECBOEBPEMEHHOM IIPEJOCTaBICHUM NAaHHBIX Ui odopmieHus 3aka3a THOO TIpH
yKa3aHMK HENOCTOBEPHBIX NaHHBIX Ipu odopmieHun 3akaza HacTosmuil J[oroBop He cuuTaeTcs
3aKJIIOYCHHBIM.

3.2.6. Ilonp30Barenp corjiamiaeTcs C TE€M, 4TO B ciay4ae HapymeHus Ilone3oBatenem m. 3.3.6
Hacrtosiuiero JloroBopa, Opranu3auus uMeeT npaBo He gonyckarb Ilons3oBarens Ha Meponpusrtue
WK OTKa3aThCsd OT mpemocTaBieHHs KoHCymsTalm¥ M HE BO3BpaIlaTh JIEHEXHBIE CPEICTBA,
OIUIaYEHHBIE 3a y4yacTHe B MeponpuaTtiu MM mnpefocrasieHde Koncymsrauuu, T.K. AeicTBHs
Tlonb3oBarens OyayT CYUTATHCS OMHOCTOPOHHUM OTKAa30M OT MPHHATHIX Ha ce0s 0043aTeNbCTB.

3.2.7. HecMoTps ycioBHsi, ycTaHOBICHHBIE 1. 3.2.5. HacTosmero Jlorosopa, B ciIy4ae yKa3aHHs
[Tonb30BaTeneM HEIOCTOBEPHBIX JAHHBIX 00 aapece nocTaBkyu npu opopmuenuu 3akasa Ha Topap,
CTOMMOCTh H0CTaBKH ToBapa 1o HempaBHJIBHOMY ajipecy He Bo3Bpaiuaercs, a [lons3oBarens HECET
OTBETCTBEHHOCTh 32 BCE PAcXOfbl, CBA3aHHBIE C JaibHedmen nocraBkod Tosapa 10 npaBHIBHOMY
azpecy.

3.3. Ilons30Barens 00sA3yeTCs:

3.3.1. CaMOCTOSATENBHO ¥ CBOEBPEMEHHO 3HAKOMHTCS C JaTOH, BpEMEHEM, CTOMMOCTBIO, YCIOBUSIMU
npoBeenns MeponpusTus wiu npenocrasieHns KoHCYIBTaluy U ¢ aCCOPTUMEHTOM, CTOUMOCTBIO,
YCIOBUSMH JIOCTaBKM, MOTPEOUTEIBCKMMU CBOMCTBAMH, AOCTYIHBIM KOJIMYECTBOM M HHBIMH
XapakTepucTukaMi ToBapoB 1O MOMEHTa MoAayd 3aka3a, a TakkKe C M3MEHEHHSAMH YKa3aHHBIX
YCTIOBHH, C aKTyalbHOM pemakuueit JoroBopa mpu kaxaoM nocenieHuu CaiiTa, mocie akuenrta
Odeptsl.



3.3.2. Odopmuss 3akaz wa Yenyrn win Tosap sanosnunts HeobXxoaumbie obs3arcabHbic moss
(cormacHo 11. 2.2 Hactosiiero lorosopa) Ha cTpanuie ¢ ykazanuem BbiGpantnoro Meponpuatus,
Koncynpraunu nmm Tosapa u JocToBepHOi HHpOpMAaLKH.

3.3.3. Onna"mtb BoiOpannbie  Meponpusitue, Kowcynsraumio nian ToBap Ha ycioBusx u mo

CTOMMOCTH, ACHCTBYIOUMX 11 cooTBercTBytowero Meponpustus, Koncynpsraunn uin Tosapa B

MOMECHT oniarel. JICHCTBYIOWME yClIOBUS M CTOMMOCTb, a Takke MHpOpMauus o6 akuusx

(CrieuHanbHBIX  NPE/UIOKEHUAX) pasMellaloTes Ha caifte  hitps:/nuzhnapomosh.rw/ w/wmu ero

;}(;6nomeuax, B TOM 4ucIe B Karanorax no aapecy Crpanuust Meponpusitus, Koncynsrauun nnm
Bapa.

3.3.4. B ciyyae nepenayu 1pasa Ha yyacTue B Meponpusitiuu unu npegocrasiaenne Koncynsraunu
TpeTbeMy Juuy (CCIIM JaHHOE [PABO NPELOCTABIEHO B KOHKpEeTHOM Meponpusatun uiu
Koncynpranum), we mnosnnee, yem 3a 2 (mBa) paboumx jus OO0 Hayana MepompHATHA I
npenocrasinenus KoHcynsraluu, yBenomisTs 06 3ToM Opranuszanuio ¥ B MHCbMEHHOH (opme
COOOLIUTL BCe HEOOXOAMMBIE AaHHBIE HOBOTO I10JB30BaTENs (yuyacTHuka Meponpuatus WIx
noryyarens ycnyrn Koscynsrauum), cornacHo m.2.2 Hactosmiero Jorosopa. B ciydae mepexadu
NpaBa Ha ydacTue B Meponpusatuu umu nony4yenue KoHcynpTauuu TperbeMy JHMILy, Ha TAKOE JIUIIO
TAKKE paCpoCTPpaHAITCS yCIOBHs HacTosmero JIoroBopa, B Tom umcie pasaena 6 u nm.7.3.

3.3.5...Honb3oaarenb MOXET IepeaTh NpaBo Ha nprodperaeMsiii ToBap ClIeAyOMUMH CIIOCOOAMH:

- IIyTEM CaMOCTOATEIbHOM nepeaaun ToBapa TakoMy JIMILy mociie noaydenus ToBapa;

- MyT€M yKa3aHHs aJipeca TaKoro TPETHEro JIMIA B Ka4eCTBE aapeca JOCTaBKH;

- IYTEM IPEIOCTABICHUS TPEThEMY JIMILy HOMepa 3aKasa IUIs €ro MOJIyYESHHs B MECTE HaXOXKIACHHS
Opranusanuu, ecii Takoi croco0 Moay4eHHs MPeAyCMOTPEH 1Jid COOTBETCTBYroIero ToBapa.

3.3.6. Ilocemars Bce AHH, KOIAa NpOBOAMTCA orutadeHHoe Ilonp3oBarenem Meponpustue HIN
KoHcyabTalys, a TakKe BBIIONHATh W npeacTaBnath OpraHusauvu [js NPOBEPKM 33JaHUs B
YCTaHOBJIEHHBIE [UISi COOTBETCTBYIOIIEr0 MeponpusTis CpOKM B TOM Clly4ae, ecid MeponpuaTue
NpeoNaraeT HeoOXOAUMOCTh BBITOIHEHHS TaKOTO 33[aHis; NPEIOCTABIATH B COINIACOBAHHBIE C
ITosb30BaTeIeM CPOKH BCHO HH(OPMAIMIO, HEOOXOMMMYIO Ui NMPABHUIBHOTO W CBOCBPEMEHHOIO
npenoctapnenus KoHcynsTamyn. B cydasx, Koraa aTo IpefyCMOTPEHO yCnoBUaMH MeponpusTus,
NpeJoCTaBIeHHe BHITOTHEHHOTO 3aaHHs MM NPEJOCTABICH ABIACTCA 00A3aTENbHBIM YCIOBHEM
nonycka ITonb30BaTens K y4acTHIO B CIIEAYIOLEM AHE NPoBeacHHA MeponpuaTus; 10 e npaBuio
KacaeTcs MPeJoCTaBIeH s HH(POPMAaIIKH, HEOOXONUMOM I IIPOBEIEHAS KoHcynsranuu.

3.3.7. TIpeanpUHATb BCE HEOOXOAMMbIEC YCHIIHUA MO MOIy4ECHHs 3aKa3aHHOIO  OMIAYCHHOTO Tosapa
(o(OPMHTB TOCTABKY M IPUCYTCTBOBATH 1O TIOy4EHHH OO0 npubHITH K MecTy nomydenus Tosapa,

€CJIM CII0COOOM IONTy4YEHHUS ABIAETCA CaMOBBIBO3).

3.3.8. HeszamemmrensHO yBeIOMHTh OpraHu3alMio 00 H3MEHEHHH CBOMX KOHTAaKTHBIX JaHHBIX B
NHCHMEHHOH hopMe IOCPEACTBOM KOHTAKTHOTO e-mail.

3.3.9. IIncbMeHHO (B TOM YHCIIE TIOCPENCTBOM KOHTAKTHOTO e-mail), myTeM Hanpap/ieHHs B alipec
OpraHH3aUuH COOTBETCTBYIOIIETO 3asBIEHHMs 10 Hadala INpOXOXAEHHd Meponpusatus WM
npenocrapnenus Koncynsranuu, ysegomuts Opranusanuio o6 0Tkase OT y4acTus B MeponpusaTuu
WM OT npexocTaBienns Koncynsramuy. Bo Beex cimydasx oTkasa oT y4acTus B MeponpHsTiu Hil
or mnpenoctapienus Koncynsramun Iome3osatens mpenoctasisier OpraHusaluy 3afBlCHAC B
NHCBMEHHO# (hopMme. B cirydae OTCYTCTBHS Takoro 3asBICHHUA JCHEXKHBIC CPEICTBA OpraHu3auuen
He Bo3pamarorcs. IIpu mpenocraBnenuu KoHCynbTauuu B MMCHMEHHOH dopme, oHa CYUTACTCA
NpefoCTaBIeHHON mocie HampasieHus Ilonb3oBarenio B MPEABAPUTCIBHO COITIACOBAHHOM C HUM



WK YKa3aHHOH B onucaHuu coorsercTBylomeii Koncynbrauun gopme (haiina, noxymenta wim
coobuienns, B koTopoM conepxutes Koncynsrauus (otBer Ha 3anannsii ITosp3oBareem BOIIPOC
WK OMHCAHHE PEILCHHUS (-Mii) MOCTABICHHON UM 3a/1a4M), a TIOJHbIA OTKA3 OT TaKoit Koncynsrauuu
HeBO3MOXKeH. OTKas or monyuyenust omnadenHoro Tosapa He MPCyCMOTPEH, 3a HUCKIIIOYCHUEM
ciydaes, koraa ToBap He COOTBETCTBYET yCTAHOBIEHHBIM KOJIMYECTBY, KOMILIEKTHOCTH Ka4eCTBY
APYrHM  IOTpeOUTENbCKMM — cBoiicTBaM. IIpM  TakoM HECOOTBETCTBUM Bo3spar Topapa
OCYLUCCTBIIACTCS B MOPS/IKE, YCTAHOBIEHHOM M. 2.7. HacTosero Jlorosopa.

3.3.9.1. B Tom cnyuae, ecnu I[Tonb30BaTeln yBenomisier Opranu3aluio 0 CBOEM OTKa3e OT YYacTHs
B MeponpHsTHH HIIM OT MpPEenoCTaBICHUs Koncynsrauuu ne mosaee, yem 3a 14 (yerwipHanuars)
KaJleHIapHBIX THEH 10 Havama MeponpusaTus, To Oprausaius BO3BpallacT JCHEKHbIE CPECTBRA,
orutayeHHsle [lonb3oBarenem, B moaHoM oobeMe.

3.3.9.2. B cnyuvae, eciu Ilonb3oBatens yBEXOMHI Opranmsaumio o cBOEM OTKase OT y4acTHA B
Meponpustin MM OT mpegOCTaBICHHUS Koncynsraumn wmenee wem 3a 14 (4eThipHamuaTh)
KaleHIapHBIX JHCH N0 Hayana MeponpusTUs WU MPENOCTaBICHUS KoHncynbranuu, Ho Gonee yem
3a 3 (TpH) pabouux IHs 10 Hauana MeponpHsTus Him npenocrasiaeHus KoHcynbranuu, 1eHeKHbIE
CPCICTBA BO3BPAILAIOTCA B CIESAYIOIIEM pPa3Mepe:

- ipu omtate 100% cronmoctr Meponpustus unmu Koncymsramuu — 50% yKa3aHHOM CTOMMOCTH,
B TO BpeMd Kak ocraBmmecs 50% yaepxuBaercs OpraHusamuedl B KadeCTBE PAcXOJOB Ha
MoAroToBKY Mepomnpustust wiu Koncynsranuy;

- mpu omnyare menee 100% croumoctu Meponpusitust unu KoHCynbraiyy, yImadeHHbIH pasmep
IPENIOMIaThl  MPU3HAETCA pacxofamu  OpraHusallii  Ha TIOATOTOBKY MepONpPHATHS — HITH
Koncynsrauuu u He BosBpamnaercs [Tonb3oBatento, a 0cTaBmIasSCcs YacTh CTOMMOCTH Mepomnpusrus
uni Koncynbranuu oriare He MOIJIEXKHUT.

3.3.9.3. B tom ciyuae, ecin ITons3oBarens yBenommn OpraHM3alyio O CBOEM OTKA3€ OT y4acTus B
Meponpusitun unu ot npenocrasnenus KoHcynsrauun MeHee uem 3a 3 (Tpu) paboumx gHel 10
Hayajla MeponpusTis uiM npenocTaBinenys KoHCynsranuu wiM mocie Havana Meponpusatus
npenocrasiaeHns Koncynsranyu, IeHexKHbIe cpeacTsa [1obp30BaTelnio He BO3BPAIAIOTCSL.

3.3.9.4. B Tom ciy4ae, eciu Ilonp3oBatemo GBI NPefOCTaBIeH 0CTY B JINYHBIN KaGHHET, TO TIPH
BO3BpaTe JICHEXKHBIX CPEICTB JOCTYIIBI KO BCEM MaTepuallaM 3aKphIBAalOTCS.

3.3.9.5. B cuydyae, xorma Meponpustine wiu KoHCynsranus SBISAIOTCS GECIUIATHBIMH, HO C
ycnoBueM B3Hoca Ilonb3oBareneM [emo3uTa M IOCHENYIOWIEro Bo3Bpara IloJb30BaTelnio
YKa3aHHOIO JICMO3MTa IMOC/IE€ OKOHYaHMs MeponpusaTus und nposeneHus KoHcynsrauuu, TO npu
otkase Ilonp3oBarens ot yyactus B MeponpHATHU WIM OT MpeaocTaBIeHus KoHCynbTanuu MeHee
4eM 3a 3 (TpM) JHA 10 €ro Hayaja WM I0CJe ero Hadana, yruadeHHbIH Ilonp3oBaTeneM JenosHuT
npU3HaETest pacxoaoM OpraHu3aluMy Ha NOArotoBKy Meponpusatus uix KoHCynsTalMy U BO3Bpary
HE TOMIJIeXKHUT.

3.3.10. Cobmionars nopsaOK M AMCUMILUIMHY Ha MEpONpHMATHM WIM NPH NPOBEACHHM YCTHOM
Koncynbramuu, He co3maBaTh CBOMMH IEHCTBHAMH HeynobctBa s apyrux Iloms3oBarenei,
ABJIAIOMUNXCS Y4aCTHUKaMH MeponpHATHA MM NOTy4areasMu yciayrd KoHcynsTanuu, a Takke He
MElaTh npoBeaeHUr0 Meponpusatus WM npenoctaBneHuro Koucyneraumu. Ilpu HapyueHuu
lpaBuil y4actus B MeponpuaTiu WM npepocraBieHus Korcynsranuu OpraHu3auys He HeceT
OTBETCTBEHHOCTH 3a Ka4€CTBO NPEAOCTABIECHUA YCIYTH, a TaKKe BIPaBe pacTOprHyTs Jlorosop B
OJHOCTOPOHHEM IOPSKE.




3.3.11. CsoeBpemeHHo, B monHOM o6bEMe npepocrasiste OpraHusanuu BCio HEOOXOAUMYIO JUIs
nposeneHus Meponpuatus win npenocrasienus Koncynvraumu uxdopmanmnio. HeBo3MoKHOCTH
npoBeneHuss Meponpustis win npegocrasienus Koncynsrauuu 1no npuurHe HapyumeHus JaHHOTO
NyHKTa, JonyumeHnoro no Buue Iloms3oBarens, paccmarpusacrces OpraHusauucii Kak OTkas or
ydacTust B MeponpHsTHi WM 0T npejpocrasienus KoHCyabrauuu, B CBA3M € YeM MPUMEHSAIOTCA
MOCIIEACTBHSA, YCTaHOBIEHHbIE MyHKTamu 3.3.9.1.-3.3.9.3.

3.4. ITonp3oBaTellb UMEET NPaBO:
3.4.1. TpeGosars ot Opranusauuu cobmoneHus ycinoBuit HacTosuiero Jlorosopa.
4. OTBETCTBEHHOCTb CTOPOH

4.1. B cnydyasx HEHCNOJHEHHA HIH HEHAUIEKAIIEro HCIOIHEHHs CBOMX O0A3aTeNbCTB 110
JloroBopy, CTOPOHBI HECYT OTBETCTBEHHOCTb B COOTBETCTBHM C 3aKOHOAATENLCTBOM PP ¢ ydyeTom
ycaoBHii HacTosiuiero /forosopa.

4.2. OpraHu3anys He HeceT OTBETCTBEHHOCTH 3a JOCTIDKEHHE KAKUX-TTHO0 pe3y/IbTaToB, CBA3aHHBIX
¢ TNPaKTHYECKUM NpUMEHeHHeM HH(pOpMALMK, MpPEJOCTaBIieMold Ha MepompuATHH HIM B
mporecce TpeaocTapieHns Koucynsraiuy, win ucrons3oBadus Tosapa. JIroObie peKOMEH/IAIHH,
BbIJaBaeMble Ha MepONpHATHM WM IO pe3yisTaraM HpenocTaBieHHs KOHCYIbTallHi, a TakkKe
uadopmanus o mpeanaraemoM Tosape, npenocrapisiemas OpraHu3auued, —OCYLICCTBIAIOTCS
[Tonmp30BaTeeM Ha CBOM PHUCK.

4.3. OpraHu3zaiys HE HECET OTBETCTBCHHOCTH 3a HECOOTBETCTBUE IPEIOCTABICHHON YCIYyI'H HIH
nocrapneHHoro ToBapa oxuaaHusM Ilonb3oBaTens M/WIM 32 €ro CyOBEKTHUBHYIO OLIEHKY, TaKoe
HECOOTBETCTBHE OXXHIAHUAM M/ WIM OTpHLATeNbHAs CyObEKTHBHAas OLECHKAa HE SBIAIOTCA
OCHOBAHMAMM CYMTATh YCIyTH OKa3aHHBIMH, a TOBAp IOCTABICHHBIM B HEHAJIEKALIEM Ka4€CTBE,
WK HE B COINIACOBAHHOM O0BEME.

4.4. Opranu3auys 0cBOOOXKIACTCS OT OTBETCTBEHHOCTH 32 IIOJIHOC MIIM YAaCTUYHOE HEUCTIONHCHUE
0053aTeNIbCTB, IPELYCMOTPEHHBIX HacToAmMM JIOroBOpOM, €CIIM 3TO HEHUCIONHEHHME SBUIOCH
ClIe[CTBHEM OGCTOSTEIBCTB HEIPEONOTMMOM CHIIBI, BOHUKIINX IOCIE 3aKmodeHus [lorosopa, B
pe3y/bTare COOBLITMHM 4pe3BBIYAHHOIO XapakTepa, koTopbie CTOPOHBI HE MOIIM HH NPEABUACTE, HA
NMpeNoTBPaTHTh pasyMHbIMA MepamH (popc-maxop) (cm. ct. 401 TK PO).

4.5. B cayuae, ecau Ilonp3oBarens, 10 NPUYMHAM, HE 3aBUCALIMM OT OpraHu3anyu, He MOCETUI
Meponpustie, He NpUObLUT B MECTO INpenocTaBieHus KoHCynbTaluM H (unK) HE TPEANPUHAT
nelcTBHi st monydenns KoHcynbTauuu B kakoi-nmu6o cornacosaHHo# CTopoHamMK ¢dopme, 1y He
nonyuun Toap ¥ He yBenoMun OpraHM3alyio O CBOEM JKEJNAHHWH OTKa3aThCs OT MPEAOCTABICHN
Yenyru win ot ToBapa B CpOKH, yKasaHHbIe B II. 3.3.9. HacTosmiero J[oroBopa, To yciayra CiuTacTcs
OKa3aHHON HaIeXamuM o06pasoM, a OpraHu3anysd MMEET NpaBo HE BO3BPAINATh YIUIAYCHHBIC
ITonb30BaTeneM JCHEXKHbIE CPEACTBA YACTMYHO MIM NOJHOCTBIO, B 3aBUCHMOCTM OT TOTO, 4TO
ycraHoBieHo 1. 3.3.9. Jloroopa.

5. PASPEIHLIEHME CIIOPOB

5.1. Bce criopsl M pasHONIAcHs, BOSHHKIIHE B CBA3M C MCTOIHGHHWEM HacTosuiero Jlorosopa,
pewarorcs CTOpOHaMH IyTeM NEPETOBOPOB.



5.2. B cayuae HEBO3MOXHOCTH pa3pelICHHst CHopa MyTEeM MEeperoBopoB, OH OyaeT mnepeaaH
CropoHaMH Ha paccMoTpenne XaMOBHHYECKOTo paioHHOTro cyma . Mocksel. B ciyuyae, ecin

TIOJIL30BATENIEM ABIACTCS IOPHAMYECKOE JIMLO, CIIOP MOMJIEHKHT PACCMOTPEHUIO B ApOUTpaKHOM
cyae I. MOCKBBI.

6. PE3YJIBTAT UHTEJUIEKTYAJIbHOM AESTEJILHOCTH

6.1. Bce uHpopmanmonnsie Marepuanbl, npepocrapisieMble Opranmsauueit ITomb3opareneil B
npouecce OKasaHHs VYCIyr, a Taike pesynsTarhl (OTO- M BHAEOCHEMKH, IONyYEHHbIE
Opranmsauueil BO Bpems okasaHust VYCIyT, SBISIOTCS PE3YNBTATOM — MHTEICKTYaIbHOIM

JACATCIIBHOCTH, HCKIOYHUTEIBHOE ABTOPCKOE€ IIpaBO, B TOM YHCJI€ CMEXHBIC C aBTOPCKHUM IIpaBa
[IpUHaIICKaT OpraHmaunm.

6.2. Vcnons30BaHHE DPeE3yiIbTATOB HUHTCIUIEKTYalIbHON JEATENIBHOCTH 0€3 MHCBMEHHOTO COITIacHs
Opranusauyy sBIsSETCS HapyLMICHHEM HCKITIOUMTETHHOTO npaBa OpraHu3aiiy, 4To BIEYeT 3a co00H

TPAKAAHCKYI0, aIMMHUCTPATUBHYIO U MHYK) OTBETCTBEHHOCTb B COOTBETCTBUM C ACHCTBYIOIIMM
3aKOHOIATENbCTBOM Poccuiickoit Denepanyn.

6.3. Ilonb3oBarens He WMeET IIpaBa KOIIMPOBATh ayAMO W BHAEOMATEpUaNbl MeEpOIpUATHH H
Koncynpranuit Oprasusaiyy MOIHOCTHIO WK 9aCTHYHO, BECTH 3aMKCh TPAHCISIUN MeponpusaTui
nni Koncyneraumii, a Takxke ¢GuKcupoBaTh cozepkaHue Takux Meponpustuii 1 KoHcynbTanui
TIOJIHOCTBIO MM YACTUYHO KAaKUM-JIMOO criocoOOoM W/MiU Ha KakKoi-1Mb0 MareprasbHbIi HOCUTEIb,
a TaK’yKe MCIOJIb30BaTh COAEPKaHME yKa3aHHbIX Mepomnpustuil u Koncynsranuit 6€3 NMCEMEHHOTO
cormmacus OpraHu3anu, 9To OyIeT CYUTAThCS HApyIIEHHEM HCKITIOUUTENLHOTO paBa Opranu3aun
U BJIEYET 32 COOOM Ipa)KTaHCKYI0, a/IMUHUCTPATHBHYIO U MHYH0 OTBETCTBEHHOCTH B COOTBETCTBUH C
IENCTBYIOIIUM 3aKOHOaTeIsCcTBOM Poccuiickoit denepanuu.

7. IPOYME YCJIOBUA

7.1. Hactosmuit Jlorosop aeicTByeT 10 MOMeHTa HcnonHenus Croponamu Beex 00s3aTenseTB. Bee
I[IpunoxeHus SBISIIOTCS HEOTHEMIIEMOM YacThIO K HacTosimieMy Jlorosopy.

7.2. Odopmuennsiii Ilonb3oBateneM 3aka3, KOTOPBIA 3allONH’AeTCs Ha caiite OpraHusauuw,
SBIIACTCS HEOTHEMJIEMOM 4acThIO HacTosuiero Jlorosopa.

7.3. 3axmouas Hactosmuid Jlorosop, I1onbp30BaTens AaeT COMIACHE Ha HCMONb30BaHKe HHPOpMaLMH
0 cebe, CBOMX B3aMMOOTHOLIeHHsX ¢ OpraHu3anueil, CBOMX aHKCTHBIX JaHHBIX, JAHHBIX O CBOEM
Ou3Hece M JoXoxe, mepeJaHHbix OpraHu3anuu B paMKaX HCIOJHEHHs Hacrosero JloroBopa,
MyGIMKALMIO MaTepuanoB O (akTe MOMyYeHHs YCIyr M ToBapoB y OpraHusaluu CpeICTBaMH
MaccoBOM HHGpOpPMALMU — TEICBUJICHUEM, PAHO, B HHTEPHETE, NEYATHBIX M3IaHUAX, COLHAIBHBIX
CeTAX, a TakKe MyONHKAILMIO yKAa3aHHBIX MaTepHaloB Ha O(QHMUMAIBHOM CaiTe M B COUMANBHBIX
pecypcax OpraHu3anui.

7.4. 3axmouas Hacrosmuii JloroBop, Ilonb3oBarens naeT corlacHe€ Ha HCMOIb30BAHHC
w3o6paxenns Ilonp3oBaTens, BOMEIUEe B Pe3yIsTaThl MHTEILIEKTYaIbHOH NEATENbHOCTH. B
crnydyae Hecornacus Ilonp30BaTens Ha NPEJOCTABICHUC MPaB Ha MCIIOJIB30BAHHE €TO U300paKEHUS,
OH yBemoMnseT 06 3Tom OpraHu3aumioo B IHCbMEHHOM dopmMe IO 3NMEKTPOHHOMY anpecy
mne(@nuzhnapomosh.ru.

7.5. Bo BceM OCTaJbHOM, YTO HE MpPEAYCMOTPEHO HACTOALIMM JloroBopoM, CTOpOHBI OymyT
PYKOBOACTBOBAaThCs JEHCTBYIOLIMM 3aKOHOAATEIBECTBOM Poccuiickoit Penepanvu.
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